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1% November 2007

Dear Fresh Telecoms,

| am writing to you to thankyou for the great customer service that you provide for us and have
since we first decided to change all of our telephone accounts over to Fresh.

All your staff members that | have spoken to or had dealings with have always assisted me in a
fast, polite and friendly manner.

The standard of service given by fresh is one the best | have experienced and our company is
extremely happy with all of the services that fresh provide to us.

| would highly recommend Fresh to any person looking for friendly convenient efficient yet low cost
service.

Fresh have not only been great for our company but for our personal use with phones as well.

Thank you for all the fantastic service and | look forward to continuing our relationship into the
future.

Regards

Karen Follington
CHAMPION TRUCK BODIES PTY LTD
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